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1. Heab u obaacte NPUMEHeHHMA:

Hacrosmas npouenypa yorasasnsnaer NPARINL  AHLTIE
npeTensiii sanewTenell w nopuaok PACCMOTPEHNA ATIETTR-
LA, MPEnHasHAYCHNLIN TR HCNOMLIOBAHIE NpH peileHim
CTIOPHEIX BOTIPOCON, CBAIAMHBIX C HCIBITYEMOH NpoLyxL-
el TeKCTHABHON Nerxoil NpoMBIIIGHHOCTIL ofyen, anek-
TPOGETORON W CBETOTEXHIUECKOH ‘TexHMIN, NoCyIm
Hrpyuiex (aanee - THIT) koMnuexca HensmaTesmmil aabo-
patopuu npu I'YVIT «Ananutnaeckui HERTP KauecTna,
COCTABA H PENO3IHTOPUI MOYB»

Ofnacre Mpumenenns

1.1 Hacrosmas AOKYMEHTHPOBAHHAS NpOLEAYpa ABAETCS
ADKYMEHTOM CHCTeMbl menetmmenTa TYT sAnaanrnye
CKMH HEHTP KAYECTBA, COCTABA W PEOOINTOPNI 048
paspaoTaiis s cootsercremn ¢ Oz DSt ISO/IEC
17025:2019 w nomaepwanger B cTabunbaoM paiouem co-
CTOAHUH OponecChbl CHCTEMbI MECHCIKMEHTA.

2, lNepexpecThbie ccbLIKH;

B Hacrosweit npouenype ucnonsIosasel coblikn Ha cie-
AYHOLIHE HOPMATHBHLIE IOKYMEHTBI'

- 0’z DSt ISO/IEC 17025:2019 «O6mue TpeboBaHHa Kk
KOMITETEHTHOCTH HCTILITATE/bHBIX H KATHOPOBOYHBIX JTa-
bopatopuii»,

- TB-PR-05 Ipouenypa «Ynpasnenue HECOOTBETCTBYIO-
mei paboToii H KoppexTHpyIomMe NeficTBH).

3. Tepmusnt 1 onpenenenun:

B macrosineii npouenype npumenstor CHIeQyIOLIHEe TEpMH-
Hbl U ONpEeneneHus:

Ob6pauienne - nuanpuyanbHbie win KOJUIEKTHBHBIE 3a5B-
JEHNE, NpeLnoKeHie, waloba, HINOWEHHE B THCEMEH-
HOR, 3nexTPOHKDH win yerroil dopme

3annnenne - xonaraiicrao o coneficTsnn 8 pesmaamm
npas, CooBON 1 (MIM) IEKOHHLIX HHTEPECOB JARMHTENN, He
CBA3AHHOE € WX HAPYIIEHHEM, a TaKke COODILEHHE O
HAPYLUCHIH aKTOB 3aKOHOAATENBCTBA, HEAOCTATKAX B paGo-

T€ FOCYZMPCTHEHHBIX OPrAHOE, HHEX OPranMsaiid (noma- -

HOCTHBIX JiL) (Aa0ee, ecin He ONPEREeHs HHOE, - opra-
HHZALHR ), HHAHBHIYLTRHEX npennpusIsatenet]
Hperaomenne - pekomMemIALIg 10 VIYMHEHI0 TeTein-
HOCTH OpPraBH3anui, HHIHBUIYAIBHBIX npedsipHHiMaTe-
Nell, COBEPIIEHCTBOBAHMIO NPABOBOTO PETyNHPOBAHHA
OTHOIOEHKHA B rOCYNapCTBEHHOMH 1 ofiecTrenRHoR AIIHM,

1. Purpose and scope:

This procedure estahlishes the rules for analyzing claims of
applicants and the procedure for consideri ng appeals, intend-
ed for use in resolving controversial issues related to the
tested products of the textile light industry, footwear, elec-
trical and lighting equipment, dishes and toys (hereinatter -
consumer goods) of the testing Iaboratory complex at the
«Soil compaotision and Repository, Quality Analysis
Centers State Unitary Company

Scope ;

1.1 This documented procedure is a document of the man-
agement system of the « Seil compotision and Repository,
Quality Analysis Center » State Unitary Company de-
veloped in accordance with O'z DSt 1SO / IEC 17025- 2019
and maintains the management system processes in a stable
working state.

2. Cross-references: ‘

In this procedure, references to the following regutatory
documents are used:

- 0z DSt ISO / IEC 17025 2019 "General requirements for
the competence of testing and calibration laboratories™;

- TB-PR-05 Procedure “Management of nonconforming
work and corrective action®.

3. Terms and definitions:

In this procedure, the following terms and definitions apply:
Appeal - an individual or collective statement. proposal,
complaint, stated in written, electronic or oral form.
Application - a petition for assistance in the implementation
of the rights, freedoms and (or) legitimate interests of the
applicant, not related (o their violation, as well as a message
about a violation of legislative acts, shortcomings in the
work of state bodies, other organizations (officials) (herein-
atter ,-upless otherwise specified - organization), individual
entrepreweurs.

Proposal - a recommendation for improving the activities of
organizations, individual entrepreneurs, improving the legal
regulation of relations in state and public life, solving issues
of economic, political, social and other spheres of activity of
the state and society
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PELICHHIO BOMPOCOB 3KOHOMHYECKOH, NONMTHYECKOH, CO-
UHBLHOH H APYTiX Chep AEATENLHOCTH rOCyaapCTBa U
obmecrra

JampuTens — rpaxaanum unm opHAMYeckoe MU0, MOLAB-
LiHe (nonarowue) ofipaiene

Tucemennoe obpawmenne — ofpatuesne 3aABHTENNA, HANO-
KEHHOE B MKCbMEHHOI BopMe, B TOM yHCHE
3aMeuaHua U (WIH) NPEANOKEHNUN, BHECEHHDBIE B KHUIY
3JAMEeYaAHHH U NPEIIOKEHHU.

aexTponnoe ofpawmenne — o6pawmenue 3aABMTENA, NO-
CTYNNBITES K AIPEC IMERTPOHHOI NOYTE OPraHFGALIH
anGo pasmementoe va OfMLATERON caiTe OPTAHIEALTIYT
B rioGankioll komosioTepoli cern Mimepner

Yeruoe obpamenne - ofipatienne sanpHTes, HiNOKEHHOS

B X0ne nYHOTO npHeMa.

Mujupnayaneuoe ofpamenne — oGpamenne OnHOMO 3a-

ABHUTENA

Ko.nexrnpuoe obpautenne - obpamenne aByx n bHonee
3aABuTE/IEH 10 OAHOMY M TOMY K€ BONPOCY (HECKOILKHM
BOMpOCam) i

Honvopuoe obpamenne — micomeHnoe wi INEKTPOHHOE
ofpalieHHe, TOCTYNHUBLIEE OT OAHOTO M TOFO e AABHTENS
MO OAHOMY M TOMY K€ BONPOCY B ONHY M Ty € OPraHM3a-
LHIO, B TOM YHCIIE HAMPABJIEHHOE M3 ODYrHX OpPraHM3aLifii,
1100 3ameuanue u (Win) MPEANOKEHHE, PHECEHHBIE B KHH-
Ty 3aMEYaHUIA 1 NPEIAOKEHHI OXHUM U TEM Ke 3aTBHTE-
JIEM TIO OHOMY M TOMY € BONIPOCY OJHOMY H TOMY Xe
HHAHBHIYATLHOMY APEANPHHAMATEN0, IIOCTYNHBLINE B
TEHCHHE TPEX NET.CO AHA MOCTYNIEHUA B OPTaHH3aAMHMIO, K
HHIUBHIYANILHOMY [IPEANPHHHMATEN [IEPBOHAYAILHOTO
obpallienns, ecy Ha epBOHAYANEHOE obpamenue 3a9BH-
Temo 6611 N2H OTBET (HanpasieHo YBCIOMIIEHHE).
Anemnauus - o6xkanopanue kakoro-nubo pelueHns no
BOMPOCAM, CBA3AHHBIM ¢ ucnbitaHiem THIT B HHCTaHUMEO,
HMECIOILYIO PABO MEPECMOTPETE A0 [0 CYL[ECTRY.
ANEANSIHT - OPraHH3aIHA WIH JTULO, NOJAIOLIEE ANe/UIH-
LIHEO

Ilperensnn — suipaxenue HEYNOBJETBOPEHHOCTH NPOIYK-
umeli Wi paboToil oprasuzaumy, uny HeNoCPENCTBEHHO
NPOLIECCOM YTIPABNEHHs IPETEHINAMH B CHTYAIIUAX, rae’
ABHO HJIM HEXBHO QXKHAAETCA OTBET HJIIH peuwersue

S. OrBeTcTBeHHbIE 3 HPHMHHEHNE

| - Jupexrop,

- 3apemyowrii raGoparopuu;

|- Menemkep no kauectay

Applicant - a citizen or legal entity that has submitted (fil-
ing) an appeal.

Written appeal - an appeal of the applicant, set out in writ-
ing, including comments and (or) suggestions made in the
book of comments and suggestions.

An electronic appeal is an appeal by an applicant sent to the
organization's e-mail address or posted on the organization's
official website on the global computer network

Oral appeal - an appeal by the applicant, stated during a
personal reception.

Individual application - application of one applicant.

A collective appeal is an appeal of two or more applicants
on the same issue (several issues). :

Repeated appeal - a written or electronic appeal received
from the same applicant on the same issue to the same or-
ganization, including sent from other organizations, or a
comment and (or) proposal included in the book of com-
ments and proposals by the same applicant on the same issue
to the same individual entrepreneur, received within three
vears from the date of admission to the organization, to the
individual entrepreneur of the initial appeal, if the applicant
was given an answer Lo the initial appeal { notification sent).

Appeal - an appeal against any decision on issues related to
the testing of consumer goods to the authority that has the
right to review the case on the merits.

Appellant - An organization or person making an appeal. A
grievance is an expression of dissatisfaction with a product
and / or an organization's performance, or directly with the
complaints-handling process in situations where a response
or solution is explicitly or implicitly expected

5. Responsible for the application

- Director;

'- Head ofithe laboratory;

- Quality manager.

6. DESCRIPTION OF THE PROCESS

The laboratory is responsible for making all decisions at all
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6. OIMCAHME MIPOLECCA

Jlabopatopus Hecer oTBeTCTBEHHOCTD 3a TIPMHATHE BCEX
PELIEHUH Ha BCEX CTaMAX NpoLecea.

Mpouecc sxmoyaer B ceba CIEAYIOwuiA Nopanok paboTs! ¢
TIpETeHIUAMH (skanobamu):

6.1 Hpuem mpetensmii (x2.106)

6.1.1 Jina nonauu ofpamenss win xanobs npenycMaTph-
BAIOTCA CIeAyI0ILHE HHOOPMALHOHHBIE KAHAILD

I'YI «Anannrauecknii UEHTP KAYeCTBA, COCTABA M
penoINTOpHIt mouB»

Aypexrop: Xab6opor Onun AGIMMATHKOBHY

Appec: 100097, r. Tawxenr, Hunansapckuii paiion, ya.
YynoHora, keapran «1»

Tpancnopr: Merpo: cranmms Mupso-Vuyrfex, Aptobyc:
Ne 2, 33,94, 98, 150

Tenedou: 0 (371) 273-06-75,

273-06-78, daxe: 0 (371) 278-50-99

Web-site: tuproqtahlil uz

E-mail: bonitirovka@mail ru

6.2 Perncrpauns u paccMoTpenne xanob

6.2.1 Ilpn nonyuennu nperensuu (kanober) 3apemyrormuit
naBOpaTOPHK NOMKEH YROCTOBEPHTBCS, OTHOCHTCS I OHA
K 1a0OpaTopHOIl AeATenbHOCTH, 32 KOTOPYIO HECeT OTBeT-
CTBEHHOCTD, M, €C/IH ITO TaK, ROJKEH [PHHATDL €€ HA pac-
CMOTpEHHE

6.2 2 Mewemkep no kauecTsy Bce MOCTYMHBIIHE MPETEHIHH
(®an0Gu) perwcTpupyer B kypHan yuera NpeTeHsHii u
peictamarmi TB-FR- 33 ‘
6.2.3 Bo Bcex ciyyasx Korma 3mo Bo3MoxHO, HJT noareep-
HORET NOTYHEHNE NPETCHINN U HHOOPMHUDYET 3a9BHTENS.
6.2.4 Japenyioumil naoparopun npopouT OUEHKY H U3y-
nenne nperensuy (wanofikl) Ha IpenMeT ee BAXHOCTH u
CEPEOIHOCTH, € YHETOM KORpHABHINALIBHOCTH wHpopmMa-
UHE B HACTH, OTHOCRUEICH X NPEALNBHTENO mnpereH-
anm (wranobm), Haswmaumores orsercraensse JHUA 3a pe-
WweHne npeTerRIMn (Hanohin)

wipii aafopaTopuin CTABHT Ha MUCHMO Pe30MOLHIO,, KOTO-
Pan DOMKHE CONePIKATS t

- MEpeHeHb ML, OTBETCTBEHHBIX 32 PACCIENOBAHUE npe-
TeH3HH (kanobe1) (HeobxonumMo YYHTBIBATE, YTO AHANIHU3 M

NHMLOM (aMH), HE HMEBLIMM (MMH) OTHOIUEHHE K npenMeTy
*anobwl ).

625 TMoche oueHIBaNIR nperen3nu (xanoOer) 3asemyto-,

paccaenosanye NpeTeH3uH (#anobbl) AOMKEH MPOBOIUTHCA |

stages of the process.

The process includes the following procedure for handling
claims (complaints):

6.1 Reception of claims {complaints)

6.1.1 The following information channels are provided for
filing an appeal or complaint:

« Soil compotision and Repository, Quality Analysis
Center » State Unitary Company

Director: Odil Abdimalikovich Jabbarov

Address: 100097, Tashkent, Chilanzar district, st. Chupono-
ta, quarter "C" :

Transport: Metro: station Mirzo-Ulugbek, Bus: Ne 2, 33,
94, 98, 150, 1

Phone: 0 (371) 273-06-75, 273-06-78,

fax: 0 (371) 278-50-99

Web-site: tuproqtahlii uz

E-mail: bonitirovka@mail.ru

6.2 Registration and handling of complaints

6.2.1 Upon receipt of a complaint (complaint), the head of
the laboratory must ascertain whether it relates to the labora-
tory activity for which he is responsible, and, if so, must
accept it for consideration.

6.2 2 The quality manager registers all received complaints
(complaints) in the register of complaints and complaints
TB-FR-.33

6.2.3 In all cases where possible, the TL confirms receipt of
the claim and informs the complainant.

6.2.4 The head of the laboratory evaluates and examines the
claim (complaint) for its importance and seriousness, taking
into account the confidentiality of information in the part
related to the complainant (complaint). Responsible persons
are appointed for resolving the claim (complaint)

6.2.5 After evaluating the complaint (complaint), the head of
the laboratory puts a resolution on the letter, which should
contain;

- a list of persons responsible for the investigation of the
clait{compluint) (it should be borne in mind that the anly-
sis andl investigation of the claim (complaint) should be car-
ried out by a person (s) who had no relation to the subject of
the complaint),

- terms of its execution (response);

- measures to investigate it (if necessary);

! - the required funds for the solution.

Crpanmua S ua 7




Hegnratenmmnag aafoparopus [ —]
I'YII «<AnaanTnuecknii NEHTP KayecTBa, Co-

CTABA H PENOIHTOPHI MOUB» Jokyment Na
. The testing laboratory of DocumentNe TB-PR-09

« Soil compotision and Repository, Quality
Analysis Center» State U nitary Compary

Mpouexypa | 100352021 =
«AHAJTU3 IPUTEH3H if» s 00

Procedure [ O
«ANALYSIS OF CLAIMS» e ——— 00

|=_cp0rm €€ HCNONIHeHnA (0TBeTa);
- MEPOTNPHATHA NO €€ PAcCHeNOBaHMIO (IPH HEOBXOMHMO-
CTH),
- TPEDYEMbIE CPEACTHS TR PeIlerig

2.6 Cpox paccmotpesns nperessnii (wanobu) — 3 pabo-
THX AR CO AHA PEriCTPALIAN MpeTeHin (xanobn).
6.3 Paccaenosanie mpevemnil (#wanob)
6.31 fipw  paccnemosamun  nperemsion (wanofing)
MPOROANTCR  cfop W mponepka  sced nHpopManme,
weoGxommal AR OLEHEN ofocHoBaHHOCTN
NpeTeH3ny (kanobui), pacciienoranns Bcex HEOBXOLUMbIX
ofcTosTenbCTB i} DaHHBIX, CBA3AHHBIX c
npereniveit (wanoboi), nosemeHue uHpopMalH 0
CBENCHMA COOTBETCTBYIOLIErO TNEPCOHANA, NOATOTOBKA
NPEATOKEHHA N0  MOCHenYIOWMM  HeoBXODHMBbIM
MEpONpUATHAM. YPOBEHb DACCNENOBAHHA NOMKEH GbiTh
COPa3sMEpPHBIM  BAXKHOCTH, 4YacTOTE BOIHHKHOBEHHA M
TRMECTU NOCHEACTRNA OpeTersmi (wanotu),
632 B cayume nosowHTENsHOTD pewieris  aonpoca
FOTOBITCH OTBET HA NPeTeH3NI0 (Kanoby)
6.4 Oruer ua nperenimo (mamoly)

6.4.1 MNMocae paccaenonasig OGCTONTENECTE H TRHHBIX no
npeTeHsun (kanobe) oTBETCTBEHHOE JMLO TOTOBHT OTBET
ANA NPHHATHA PeIneHHA 3aBenyomum nabopatopun:
- MHGOPMALHIO, TIOATREPKAAVLIYIO (ne) obocHoBaHHOCTD
npereHInu (Kanobnt),
- MPEANONEHNA N0 MCNPABIEHUIO MPOGNeMbl H (WTH) npe-
AYNPEXICHHIO €€ TOBTOPHOTO IOABNEHHS B Oymylem
{xoppekums u xoppexTupylomue HEACTBHA) ¢ yKazaHHeM
CPOKOB NMPOBEAEHMA M JIHL, OTBETCTBEHHbIX 38 PeATH3ALHIO
NpennpuHUMaeMerx aeficTaHii;
©  TpednoKeHMR 0 uenecooGpa’HOCTH  mpopene-
HITR BHETLINOBOTO WHCNEKIMOMHOID KOHTPOAR, B Cyude,
BCITH MPETeHINA (#an06a) uMeeT oTHOWe e K IRRATHHKY
0.4.2 Ecim pewenne no nperemsun (xanobe) we mower
OBTE MPUASTO HEMELICHTD, npeten3ng (wanoda) sanpas-
JHETCA Ha pacCMOTpeHue JIMPexTopy, KOTOpPBIi BBIHOCHT
COOTBETCTBYIOLIEE PeINEHME
6.4.3 TInanuposanne, obopmienme, perucTpauus, npose-
ACHHE, KOWTPOJE HCMDAHCHHA, BEfeHue anmced, NpuHA-
THE DEMIEHNHH MO NPEANPHHIMAEMbIM KOPPEKIHH H KOp-
PEKTHDYIOLUINM DEHCTRIM OCYILECTRIACTCR B COOTBET-
CTBHH C IPOLEIYPOii,
644 Bce neificteHa o VIPaBIEHHIO  MpeTeH3H-
eit (xano6oit} 3aHOCATCH OTBETCTBEHHEIM JIHLOM B KVDHAT

plaints),

6.51Decisions on the claim (complaint)
| 6.5.1 The decision, communicated to the submitter of the

6.2.6 The term for consideration of claims (complaints) is 3§|
business days from the date of registration of the claim
(complaint),

6.3 Investigation of claims (complaints)

6.3 1 When investigating a claim (complaint), the collection
and verification of all information necessary to assess the
validity of the claim {complaint), mvestigation of all neces-
sary circumstances and data related to the complaint (com-
plaint), bringing information to the attention of the relevant
staff, preparation of proposals for subsequent necessary
activities. The level of investigation should be commensurate
with the importance, frequency of occurrence and severity of
the consequences of the claim {camplaint).

6.3.2 In case of a positive solution to the issue, a response to
the claim (complaint) is prepared. '

6.4 Response to a claim (complaint)

6.4.1 After investigating the circumstances and data on the
complamt (complaint), the responsible person prepares a
response for a decision by the head of the laboratory:

- information ¢onfirming the (un) validity of the claim (com-
plaint},

= proposals for correcting the problem and (or) preventing is
resurrence in the future (correction and corrective actions),
indicating the timing and persons responsible for the imple-
mentation of the actions taken;

- proposals on the expediency of carrying out unscheduled
mspection control, if the claim (compluint) is related to the
customer

6.4.2 If a decision on a claim (complaint) cannot be made
immediately, the claim (complaint) is sent for consideration
to the Director, who makes an appropriate decision.

6.4.3 Planning, execution, registration, conducting, control
of execution, keeping records, decision-making on the cor-
rections and corrective actions taken are carried out in ac-
cordance with the procedure.

6.4.4 All actions to manage a claim (complaint) are recorded
by the responsible person in the register of claims (com-

-
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PErucTpaumMu npeTensuii (kanob)

6.5 Pemenns no npereniuu (xanobe)

6.5.1 Pewenue, coobumaemoe NPEILANHTENN DPeTeHIHH
(>xano0m), gomkHO Berrh NPHHATO AMuoM {AMH) He HMeB-
WHM{HMH) OTHOWIEHUA K TMpEAMETY [PETEHIAN (Kanobel)
ITOCIIE BRIMOJHEHWA COOTBETEIBYIOMMX ASHCTBHI

6.52 Pewenns fo mpeTeHsmsm (xanobam) Moxer mpHHE-
MaTh IMPEKTOP Mtk 32BeayIOUIHH naGopaTopuy.

6.53 Pemenus no mperenuim {(xanobe) nosoasTca mo
NPEALABUTENSA NPETEH3NH (kAn0661) W BOBNEYEHHOTO TIEp-
COHa/1a NabOPATOPHH TIOCME NPUHATHS PeLleHNs,

6.5.4 Pemenne oopMIserca B nHCEMEHHOM BHIE, B Mpo-
H3BOZLHOH (hopMe B BHIE OTBETA HA MpeTeH3MIo (>xanoby).
B pewennn nponmcsisaetcs pesyasratei paccMOTpeHUs
BpeTeH3MH  (kanobbl), BBHIMOMHEHWA COOTBETCTBYIOLIMX
NPEANPHHATEIX  OEHCTBUI, yBemOMaeHwe 06 OKOHYAHHH
Tiponecca ee paccmotpenns. Ilocne noanwcanua aupeiro-
POM MEHCIKEP RO KAYECTBY DETHCTPHPYET peIleHHe B
AypHane DETHCTPAUHM HCXONAILEH KOPPECHIOHAGHUHH M
HANpaBJIAET MPENLABUTEIO NPETEH3UM (kanobbr)

6.6 3amepwenue geiicTenii mo YOPABAEHHIO NPETEHIURA-
mu (xanobamu).

6.6.1 llesTempHOCTb MO yripapneHMIo NMPH3HAETCA yNOBJIE-
TBOPHTENLHOH, KOFAA APEALABHTENE NPETEHIHMU (xanober)
YAOBJCTBOPEH MITH NPHHATO 3AKIOHHTENHHOE PELIEHHE

6.7 Anaimnz npouecca PACCMOTPEHHSA npeTeHIHH (Ka-
1106) o CropoHbl pykosoncTan

6 7.1 Bex cobpannan u 3aperucTpHpoBaHHas UHGOPMALIUA
N0 npeTeHsusaM (kanobam) amanmampyercs IHPEKTOPOM,
3aBenylowuM nabopaTopus M MEHEIDKEpPOM 1o Ka4yecTBy
[P NpoBeeHHH ananusa CM, npu ruiaHHpOBaKHHA M Tipo-
BEACHHH MOHHTODHHIA, K3MEPEHHUS, AHATH3A M YYMINEHNS
CM.

7. 3AITHCH K JAHHOM NPOLEAYPE
1. ®opma xypHana yuéra nperensuii u pexnamaumii — TB-
FR-33.

claim (complaint), must be made by a person (s) who had no
refation to the subject of the claim (complaint) after perform-
ing the appropriate actions.

6.5.2 Decisions on complaints (complaints} can be made by
the director or head of the laboratory.

6.5.3 Decisions on a claim (complaint) are communicated to
the complainant (comptaint) and the laboratory staff involved
after the decision has been made.

6.5.4 The decision is made in writing, in an arbitrary form in
the form of a response to a claim (complaint). The decision
prescribes the results of the consideration of the claim {coin-
plaint), the implementation of the corresponding actions
taken, the notification of the end of the process of its consid-
eration. After signing by the director, the quality manager
registers the decision in the outgoing correspondence log
and sends the claim (s) to the submitter.

6.6 Completion of actions te manage claims (com-
plaints),

6.6.1 Management activity is recognized as satisfactory
when the submitter of the claim (complaint) is satisfied or
the final decision is made.

6.7 Analyeic of the nrocess of consideration of complaints
(complaints) by the mansgement

6.7.1 All collected and registered information on complaints
(complaints) is analvzed hy the director, head of the labora-
tory and the quality manager during the analysis of the MS,
when planning and conducting monitoring. measurement,
analysis and improvement of the MS.

7. RECORDS TO THIS PROCEDURE
1. Form of the register of claims and complaints ~
TB-FR-33.
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